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	NRH Senior Center  Annual March 2026  Satisfaction Survey Results
	For those at least 55 years old, the NRH Senior Center, located at 6000 Hawk Avenue, offers a variety of amenities and enrichment opportunities. The dedicated senior facility adjoins the main concourse of the NRH Centre, and is designed for socialization, educational and physical activities.
	The Satisfaction Survey was emailed out to 918 members on Monday, March 16. The deadline was Wednesday, March 31.  Hard copy surveys were distributed upon request at the front desk. Total responses totaled 231.  There were 18 completed hard copies and 213 electronic replies.
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	In summary
	Overall survey findings demonstrate very high satisfaction (4.8) with strong participation in both social and physical programming. Most respondents reported meaningful engagement benefits, and the majority reside within North Richland Hills, confirming the Center’s strong local impact. Volunteer participation remains an opportunity area for growth and future engagement strategies. Continued investment in wellness programming, social connection opportunities, and volunteer pathways will support sustained success and community benefit.


